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HANDSWORTH MEDICAL 
PRACTICE Minutes of Meeting

Ref No: Minutes Taken By: C Harrison

Date & Time: 6 June 2018 Venue: Handsworth Medical Practice

Purpose of Meeting: Patient Participation Group

Attendees: NH, KW, EN, JB, DC, DP, CH, AS Apologies For:

CFI:

Item Note Action Deadline
1 NH introduced herself and other staff to the new members and also 

explained what the meetings were about.

Many suggestions that have been discussed in the meetings have been 
acted upon, eg mobile phone for patients to text to cancel appointments, 
appointments type displayed in waiting room, leaflets etc.

2 CS

She came to meeting just to say that she thinks we have got fantastic 
doctors here that go to the ends to find out what is wrong with people.  
She has received excellent service.

NH thanked her for her comments.

NH reiterated that she knows the system does get abused by some 
people.

3 NH explained that we have recently has CQC visit.  We are only given 2 
weeks to prepare before the inspection date.  We are still waiting for the 
report to be sent to us, but we think we have passed.

Once received the certificate will be put up in reception.  

4 We have a new Advanced Nurse Practitioner, Julie Lingard.  She was 
only here part time but from July she will be with us full time.  

NH explained what Julie can do, and also explained care navigation and 
minor ailments.  

5 Lloyds Chemist – we know they are having a few problems at the 
moment.  We used to have a good relationship with them but they are 
having serious issues and the relationship is under strain.  

We have stopped patients going direct to Lloyds to order their repeat 
prescriptions as we have found that some patients are stockpiling 
medications and creams etc.  

We are aware that Lloyds have now got another new Manager so 
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hopefully things will change.

6 We are trying to get a script line at 722 (CCG), all our calls for 
prescriptions will be automatically diverted through and staff at 722 will 
deal with all telephones calls.

7 We are having problems with youths having around at night and on the 
weekends.  Police are aware of what is happening but they are causing 
problems for the neighbours.  We have arranged for iron gates and 
fencing to be erected all around the perimeter.

8 The admin team has now started doing a 3 monthly newsletter for 
patients.  These will contain specific information every time but then we 
will advertise changes as they are going to happen.

It will also advertise community groups and activities in the area.

9 From July there will be a McMillan Nurse coming to the surgery every 
fortnight to help cancer patients with benefits etc.

10 DP – there don’t seem to be enough phone lines.

NH explained that we have 4 incoming lines.  The receptionists all 
answer the phones for the first half hour but we are an extremely busy 
practice.

If we had more room we would be able to have more Registrars and that 
would help with the appointment availability.

11 JB said there was a new list for the minor ailments but anyone living in 
Rotherham cannot be seen at the chemist on the minor ailments 
scheme.

12 DC – how do the hubs work.

NH explained that the hubs are open week nights 6pm to 10pm and on 
weekend from 10 am to 10pm.  Out doctors do there share at the 
Woodhouse hub working nights and weekends.  These appointments 
are for people that need to be seen that day but for whatever reason 
need to be seen later in the day, eg if they are workers or when all out 
appointments have been taken.. 

13 A number of practices in the area are getting together and having a 
“reception forum”.  Practice Managers and receptionists will meet every 
couple of months to discuss how different practices work and try to help 
each other with different ideas.  

14 As a practice we are trying to recruitment more receptionists but it is a 
hard job and difficult to find the right kind of person who can deal with
patients on a day to day basis.


